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Student How To Guide 
 

Logging in: 
1. Go to http://helpdesk.southcollegetn.edu 
2. Type your Network Username and Password. 
3. Click the Login Button. 
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Requesting Help: 
 Select Student Requests from the Request Type Drop-Down List. 
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 Select the type of request in the next drop-down list. 
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Completing the Form: 
1. Type a subject 
2. Type request details. 
3. If this is a Moodle Request, type the name of the course you are having 

trouble with (Example: ENG1200_L01140_Fall 2011_English Composition)  
4. To attach a file, click the Add File Button.  

 
 

5. Leave the location set as “Student” or choose a location. 

 
 

6. If you selected a campus location, please select a room number. If you 
selected Distance Learning, please select “Online”. If you selected 
“Student” as the location, select “Student” as the room number.   
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Lonas Room List: 
 

 
 
Parkside Room List: 
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Distance Learning Room List: 
 

 
Student Room List: 

 
 
7. Set the Priority level. 

 
8. Click Save to submit. 

 
 


